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FZ3MG.02.15.00 and earlier
Summary of Firmware Release Notes

This document summarizes the following firmware releases:

Firmware Release Date Page Firmware Release Date Page

FZ3MG.02.15.00 26 May 2017 1 FZ3MG.01.08.00 11 November 2012 5

FZ3MG.02.14.00 21 April 2016 2 FZ3MG.01.04.00 20 January 2012 6

FZ3MG.02.11.00 28 September 2015 3 FZ3MG.01.03.00 15 November 2011 6

FZ3MG.02.08.00 9 March 2015 3 FZ3MG.01.01.00 1 August 2011 7

FZ3MG.02.03.00 2 May 2013 4 FZ3MG.01.00.02 3 March 2011 8

For support, please visit www.zebra.com/support.

FZ3MG.02.15.00 General Release
Release Date: 26 May 2017

This firmware release includes features of the previous FZ3MG.02.11.00 release. It is for use
with the following printer model:

• ZXP Series 3TM and ZXP Series 3C

• ZXP Series 1TM

Important

This is a maintenance firmware release for the ZXP Series 1 and ZXP Series 3 and ZXP Series
3C printers.

ZXP Series 1 and ZXP Series 3 customers can use this firmware release with driver version
DZ3CG.06.02.00 or higher.

ZXP Series 3C customers can use this firmware with ZXP 3C driver version DZC3CG.01.04.00
or higher.

Changes

• Increased card positioning precision for printing with ½ YMCKO, and ½ YMCKOKO ribbons.

• Added “CLNATM” command to clean print head and roller with cleaning card, when a clean-
ing card is inserted in the single feed ATM slot.
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Issues Corrected

• Corrected an issue where the printer does not display the full IP Address on the LCD, if the
Address is longer than 13 characters.

• Corrected an issue with the ?XS command, where the printer does not return the correct values
for number of panel sets available for the ribbon and number of unused panel sets remaining.

FZ3MG.02.14.00 General Release
Release Date: 31 March 2016

This firmware release includes features of the previous FZ3MG.02.11.00 release. It is for use
with the following printer model:

• ZXP Series 3TM and ZXP Series 3C

• ZXP Series 1TM

Important

This is a maintenance firmware release for the ZXP Series 1 and ZXP Series 3 and ZXP Series
3C printers.

ZXP Series 1 and ZXP Series 3 customers can use this firmware release with driver version
DZ3CG.06.02.00 or higher.

ZXP Series 3C customers can use this firmware with ZXP 3C driver version DZC3CG.01.04.00
or higher.

Changes

• Added support for YMCKOO ribbon.

• Added support for WrKr ribbon.

•  Changed +EP 3 setting for a !SAP 3 ribbon sensor calibration.

• Modified magnetic encoding verification algorithm.

• Custom YMCKO, 1/2YMCKO, 1/2YMCKOKO, and KrO ribbon support added. (Only avail-
able in select markets.)

Issues Corrected

• Overlay bitmap issue resolved to ensure application of overlay panel when printing multiple
copies.
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• Changed the card feed motor control to prevent a motor stall that could occur when the card
behind the card being fed, moves back into the feeder.

FZ3MG.02.11.00 General Release
Release Date: 29 September 2015

This firmware release includes features of the previous FZ3MG.02.08.00 release. It is for use
with the following printer model:

• ZXP Series 3TM and ZXP Series 3C

• ZXP Series 1TM

Important

This is a maintenance firmware release for the ZXP Series 3 and ZXP Series 1 printers. This
firmware release is for use with driver version DZ3CG.05.30.00 or higher.

ZXP Series 3C customers can use this firmware with ZXP 3C driver version DZC3CG.01.00.00
or higher.

Changes

•  Enable individual Read/Write settings to magnetic Track 2 and Track 3.

FZ3MG.02.08.00 General Release
Release Date: 9 March 2015

This firmware release includes features of the previous FZ3MG.02.03.00 release. It is for use
with the following printer model:

• ZXP Series 3C

Important

This is a maintenance firmware release for the ZXP Series 3C printers. This firmware release is
for use with driver version DZC3CG.01.00 or higher.
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Issues Corrected

• Resolve USB PnP bug that causes multiple USB instances to appear in the driver when
USB cable is disconnected and reconnected.

• Resolve issue causing an Ethernet printer to display ‘COMMAND ERROR’ and fail to
print when the printer is powered off, the print job is sent, and the printer is powered on
again.

FZ3MG.02.03.00 General Release
Release Date: 2 May 2013

This firmware release includes features of the FZ3MG.02.03.00 release. It is for use with the fol-
lowing printer model:

• ZXP Series 3TM

• ZXP Series 1TM

Important

This is a maintenance firmware release for the ZXP Series 3 and ZXP Series 1 printers. This
firmware release is for use with driver version DZ3CG.03.00.00 or higher.

Issues Corrected

•  Fixed a problem where a blank card would be ejected after certain types of print jobs.

•  Updated ribbon panel counting routine to prevent double-decrementing and false CHECK
RIBBON errors.

• Upon error recovery of two sided cards, the printed image will be on the correct side of the
card

• When “Eject on Read Error” is enabled, cards that fail to read will be ejected au-
tomatically.

• LCD panel will signal COMMAND ERROR when smart card commands are sent to a
printer without a smart card module installed

• LCD panel will display UPDATING F/W when firmware is sent to the printer

• LCD panel will display F/W UPDATE ERROR when an error is encountered during
firmware loading



5 Summary of Firmware Release Notes
FZ3MG.02.15.00

6/6/17

Changes

• Single sided printer can now print and encode on the same side of the card

• When the lid is closed, any card in the printer will be ejected

• Image placement for full card width monochrome printing has been improved.

• Improved the alignment of the color and monochrome images on the ½ panel YMCKO
ribbon

• Magnetic encoding verification enhancement to reduce read errors

• Firmware download routine improved to reduce COMMAND ERRORS

• Improved cleaning of cards when in Manual Feed mode

• Throughput improvement when in Manual Feed mode

• Improved responsiveness to card insertion when in Manual Feed mode

• Improved printing routine for two sided cards when in Manual Feed mode

• Improved cleaning routine for printers with contact smartcard encoders and encoding sta-
tion

FZ3MG.01.08.00 General Release
Release Date: 11 November 2012

This firmware release includes features of the previous FZ3MG.01.04.00 release. It is for use
with the following printer model:

• ZXP Series 3TM

Important

This is a maintenance firmware release for the ZXP Series 3 printer. This firmware release is for
use with ZXP Series 3 driver version DZ3CG.02.01.00 or higher.

Issues Corrected
• Ribbon alignment error alarm.

• Integrity checking routines for firmware downloads.

•  Intermittent card feed and mechanical errors.

•  Improved KrO Ribbon print quality in halftone mode.
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Changes

•  Reduced fan operation time for noise reduction.

•  Added low ribbon warning capability for mono ribbons.

•  Improved Mag Encoding error handling and recovery.

FZ3MG.01.04.00 General Release
Release Date: 20 January 2012

This firmware release includes features of the previous FZ3MG.01.03.00 release. It is for use
with the following printer model:

• ZXP Series 3TM

Important

This is a maintenance firmware release for the ZXP Series 3 printer. This firmware release is for
use with ZXP Series 3 driver version DZ3CG.02.01.00 or higher.

Issues Corrected

•  Maintenance release to improve card movement during the printer manufacturing process.

Changes

•  None

FZ3MG.01.03.00 General Release
Release Date: 15 November 2011

This firmware release includes features of the previous FZ3MG.01.01.00 release. It is for use with
the following printer model:

• ZXP Series 3TM
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Important

This is a maintenance firmware release for the ZXP Series 3 printer. This firmware release is for
use with ZXP Series 3 driver version DZ3CG.02.01.00 or higher.

Issues Corrected

•  Improved image placement consistency across the ribbon roll.

Changes

•  Ribbon panel count remaining (on the tag) will be decremented after ribbon synchronization is
performed.

•  Improved printer cleaning routine.

FZ3MG.01.01.00 General Release
Release Date: 1 August 2011

This firmware release includes features of the previous FZ3MG.01.00.02 release. It is for use with
the following printer model:

• ZXP Series 3TM

Important

This is a maintenance firmware release for the ZXP Series 3 printer. This firmware release is for
use with the ZXP Series 3 driver only

Issues Corrected

•  Reduced incidents of flipper jams.

Changes

•  LCD backlight intensity set to low when the printer goes into standby mode. Reset to pre- set
intensity level upon exiting standby.
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FZ3MG.01.00.02 General Release
Release Date: 3 March 2011

This firmware release is for use with the following printer model:

• ZXP Series 3TM

Important

This is the first firmware release for the ZXP Series 3 printer. This firmware supports all the con-
figurations of the ZXP Series 3 printer.

Issues Corrected

•  None.

Changes

•  None.


